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Let’s start with a story I like to 

call……

“How I got a job as a security analyst at a 

major healthcare institution with literally no 

experience in security whatsoever.”



And now I’m a security analyst? 

Interviewed

Got the job!

Actually had to DO 
the job



Taking Stock: Transferrable Skills

• Regulatory (HIPAA)

• Clinical

• Research

• Human Resource Management

• Operations

• Negotiation

• Public speaking/Training

• “Relationship Management”

• Institutional Knowledge

• …..but NOT Information 
Security



Soft SkillsOrganized

Effective 
Communicator

Team Player

Customer 
Service

Creative
Fun/ 
Humor

Confident

Effective 
Negotiator

Problem 
Solver

Multitasker

Leader
Critical Thinker

Good 
Reputation

Soft skills are a combination of people skills, social 
skills, communication skills, character traits, 
attitudes, career attribute, social intelligence and 
emotional intelligence quotients among others 
that enable people to navigate their environment, 
work well with others, perform well, and achieve 
their goals with complementing hard skills.

Integrity

Grace Under 
Pressure



Subject Matter Expertise

Become a SME on one thing and ADD VALUE while 

you learn everything else…..

TEXTING

DICOM

MOBILE
AWARENESS & 
TRAINING

RESEARCH

VENDOR



Choose good mentors



Embrace Mistakes



Professional Certification

….and Networking



Fortune Favors the Bold



Next Level Career Development…

..” ” would like 

to connect 

with you. How 

would you like 

to respond? 



Pay it forward!



Questions? 

Shelly.epps@duke.edu

www.linkedin.com/in/shellyepps

mailto:Shelly.epps@duke.edu

